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�,�Q�W�U�R�G�X�F�W�L�R�Q��

Thank you for using Personal Secure Storage (PSS), a service that allows users and 
programs to securely store and retrieve confidential electronic information via the 
WWPass infrastructure. This document will guide you through the installation and 
use of the PSS service.  

�6�X�S�S�R�U�W�H�G���2�S�H�U�D�W�L�Q�J���6�\�V�W�H�P�V��

PSS is supported on the following operating systems: 

�x Windows XP 
�x Windows Vista 
�x Windows 7 

�'�R�Z�Q�O�R�D�G���	���,�Q�V�W�D�O�O��

Before using PSS, you must first establish yourself with WWPass. You can find step 
by step instructions to getting started with WWPass by going to the WWPass web 
site (wwpass.com) and clicking on Support. If you do not yet have a WWPass 
PassKey ð a cryptographic device that allows authenticated access to WWPass-
enabled services ð please contact us or the provider of your WWPass-enabled 
application (for example, your bank) to request one. 

After you have initialized your PassKey by following the steps on our support page, 
you can then download and install PSS as follows:  

1. Go to the WWPass web site (wwpass.com) and click Login on the upper-left 
corner 

2. Authenticate by presenting your PassKey. This usually involves plugging your 
PassKey into a USB port on your computer. Confirm your action 

3. Click on Support 

4. Download PSS for Windows by clicking on the appropriate link 
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5. Run the pss.win32_1.3.XXXX.exe (or pss.win64_1.3.XXXX.exe). 

6. Select the language to use during the installation. This selection will also be 
used as the default language for PSS. 

7. Follow the instructions of the WWPass Personal Secure Storage Setup 
Wizard  

8. In some circumstances, the PSS Setup Wizard may ask you to restart your 
computer. 

9. Watch for the PSS ñvaultò icon to appear on the desktop  

10. Double-click on the icon to run PSS 

11. Authenticate by presenting your PassKey and entering your Password 

12. PSS will automatically check for the latest version. There are two possible 
results:  

a. A PSS update is available. Click ñOKò in the presented window. This 
will open the download page on the WWPass web site. Follow the 
instructions to download the latest version of PSS. For more 
information, see Download & Install above. 

b. Your PSS version is up to date. No action is necessary and normal 
operation will continue.  

�)�L�O�H�V�����)�R�O�G�H�U�V���D�Q�G���9�D�X�O�W�V��

There are three types of ñobjectsò in PSS: Files, Folders and Vaults:  

�� As in Windows, a �)�L�O�H is an elementary object or block of data. When stored 
using PSS, the Fileôs contents is encrypted, fragmented and then dispersed 
through the WWPass global infrastructure.  

�� Again just as in Windows, �)�R�O�G�H�U�V contain Files and sub-Folders.  

�� A �9�D�X�O�W is an electronic storage container, provisioned by a vendor, which 
holds all Files and Folders belonging to a particular user. Folders can only be 
created within Vaults.  
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When you first initialize PSS, you will find that there are no Vaults. Only your 
application vendor can create one or more Vaults for you, and that process is 
described below. Files and Folders can be stored only within existing Vaults. Each 
Vault can contain an unlimited number of Files and Folders, although your vendor 
may limit your storage size by defining a capacity for your Vaults. Check with your 
Vendor for storage limitations.   

�&�U�H�D�W�H���\�R�X�U���I�L�U�V�W���9�D�X�O�W��

To create your first Vault: 

1. Contact your Vendor (e.g. ï your bank) and receive a ñVault ticketò ð a long 
string of characters and numbers. Note that each Vault ticket is valid only for a 
period of time specified by your Vendor. Therefore, be sure to use it before the 
validity period expires.  

2. Run PSS and authenticate yourself by presenting your PassKey and entering 
your Password 

3. Click on the ñFileò tab at the top of the page and select the ñCreate Vaultéò 
option.  

4. Type the desired name of the Vault in the presented window and insert the 
Vault ticket in the appropriate space. (In order to avoid errors, copying and 
pasting the Vault ticket is suggested rather than entering it manually.) Consent 
to the operation by clicking ñContinueò. 

5. Enter your Password and click ñOKò. 

6. After Vault creation, the information window will appear. Finish the operation 
by clicking ñOKò. 
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If the ticket and the Password are entered correctly and the ticketôs validity period 
has not expired, your first Vault with the chosen name will be created and shown in 
the object tree in the left panel. 

 

�1�D�Y�L�J�D�W�L�R�Q���L�Q���3�6�6��

The left panel of the main PSS window shows your Vaults sorted by name, while the 
right panel shows contents. You can click on the ñViewò tab at the top of the page 
and select your preference for viewing either ñIconsò or ñDetailsò. 

By clicking on a Vault or Folder in the left panel, the selected itemôs contents will be 
displayed in the right panel. You can also double-click on objects (a Vault or Folder) 
in the right panel to display that objectôs contents. In this respect, navigating within 
PSS works much like navigating within your computer using Windows Explorer. 
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�0�R�Y�H���)�L�O�H�V���R�U���)�R�O�G�H�U�V���E�H�W�Z�H�H�Q���3�6�6��
�D�Q�G���\�R�X�U���3�&��

�8�S�O�R�D�G���D���)�L�O�H���I�U�R�P���\�R�X�U���3�&��

To upload a File from your PC: 

1. Open the destination PSS Folder, in which you want to store the uploaded 
File, by clicking it in the left panel or double-clicking it in the right panel. 

2. Right-click on any empty space of the right panel of the PSS window and 
choose the ñUpload File from PCéò option. Alternatively, you can click on the 
ñFileò tab at the top of the page and select the ñUpload File from PCéò option.  

 

3. Navigate to the desired File in the presented window and click ñOpenò.  

Alternatively, you can drag the File from your PC and drop it in the PSS window. 

4. If the File with the same name already exists in the destination PSS Folder, 
you may choose to overwrite it or to cancel the upload. You can check the 
ñDonôt ask me againò box to save your choice for similar cases in the future.  

When overwriting a File, PSS uploads the new File first; the old File is deleted 
only after successful uploading. Therefore, there must be sufficient space in 
the Vault for the both the new and old Files to temporarily co-exist. If you do 
not have enough free space to temporarily store the new File, delete the one 
to be overwritten first (for more information, see Delete a File or a Folder). 
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5. Next, you may choose to delete the File from your PC or not. You can check 
the ñDonôt ask me againò box to save your choice for similar cases in the 
future.  

 

The selected File will be uploaded to PSS and shown in the right object panel and in 
the object tree in the left panel.  

�8�S�O�R�D�G���D���)�R�O�G�H�U���I�U�R�P���\�R�X�U���3�&��

To upload a Folder from your PC: 

1. Open the destination PSS Folder, in which you want to store the uploaded 
Folder, by clicking it in the left panel or double-clicking it in the right panel. 

2. Right-click on any empty space of the right panel of the PSS window and 
choose the ñUpload Folder from PCéò option. Alternatively, you can click on 
the ñFileò tab at the top of the page and select the ñUpload Folder from PCéò 
option.  

3. Navigate to the desired Folder in the presented window and click ñChooseò. 

Alternatively, you can drag the Folder from your PC and drop it in the PSS 
window. 

4. If the Folder with the same name already exists in the destination PSS Folder, 
you may choose to overwrite it or to cancel the upload. If you overwrite the 
Folder, all the previous content will be lost. You can check the ñDonôt ask me 
againò box to save your choice for similar cases in the future. 

When overwriting a Folder, PSS uploads the new Folder first; the old Folder is 
deleted only after successful uploading. Therefore, there must be sufficient 
space in the Vault for the both the new and old Folders to temporarily co-exist. 
If you do not have enough free space to temporarily store the new Folder, 
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delete the one to be overwritten first (for more information, see Delete a File or 
a Folder). 

5. Next, you may choose to delete the Folder from your PC or not. You can 
check the ñDonôt ask me againò box to save your choice for similar cases in 
the future.  

The selected Folder, along with all of its sub-folders and contents, will be uploaded 
to PSS and shown in the right panel and in the object tree in the left panel.  

�'�R�Z�Q�O�R�D�G���D���)�L�O�H���W�R���\�R�X�U���3�&��

To download a File from a Vault to your PC: 

1. Open the PSS Folder that holds the File to be downloaded to your PC by 
clicking it in the left panel or double-clicking it in the right panel. 

2. Right-click on the File in the right object panel and choose the ñDownload File 
to PCéò option. Alternatively, you can click the desired File in either panel, 
click on the ñFileò tab at the top of the page and select the ñDownload File to 
PCéò option.  

 

3. Navigate to the destination Folder in the presented window and click 
ñChooseò. 

Alternatively, you can drag the File from the PSS window and drop it in the 
destination Folder on your PC. 
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4. If the File with the same name already exists in the destination Folder, you 
may choose to overwrite it or cancel the download. You can check the ñDonôt 
ask me againò box if you wish to save your choice for similar cases in the 
future.  

5. Next, you may choose to delete the File from your PSS Vault or not. You can 
check the ñDonôt ask me againò box to save your choice for similar cases in 
the future.  

The selected File will be downloaded into the destination Folder on your PC.  

�'�R�Z�Q�O�R�D�G���D���)�R�O�G�H�U���W�R���\�R�X�U���3�&��

To download a Folder from a Vault to your PC: 

1. Open the PSS Folder or Vault that holds the Folder to be downloaded to your 
PC by clicking it in the left panel or double-clicking it in the right panel. 

2. Right-click on the Folder in the right object panel and choose the ñDownload 
Folder to PCéò option. Alternatively, you can click the desired Folder in either 
panel, click on the ñFileò tab at the top of the page and select the ñDownload 
Folder to PCéò option.  

3. Navigate to the destination Folder in the presented window and click 
ñChooseò. 

Alternatively, you can drag the Folder from the PSS window and drop it in the 
destination Folder on your PC. 

4. If the Folder with the same name already exists in the destination PSS Folder, 
you may choose to overwrite it or cancel the download. If you overwrite the 
Folder, all the previous content will be lost. You can check the ñDonôt ask me 
againò box to save your choice for similar cases in the future.  

5. Next, you may choose to delete the Folder from your PSS Vault or not. You 
can check the ñDonôt ask me againò box to save your choice for similar cases 
in the future.  

The selected Folder will be downloaded to the destination Folder on your PC.  
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�0�R�Y�H���)�L�O�H�V���R�U���)�R�O�G�H�U�V���Z�L�W�K�L�Q���9�D�X�O�W��

There are several ways to move Files or Folders within PSS Vaults. You can ñMove 
within Vaultò, ñCutò and ñPasteò, or drag and drop Files or Folders. 

�0�R�Y�H���D���)�L�O�H���R�U���D���)�R�O�G�H�U���Z�L�W�K�L�Q���D���9�D�X�O�W��

To move a File or a Folder within a Vault: 

1. Open the PSS Folder that holds the File or Folder to be moved by clicking it in 
the left panel or double-clicking it in the right panel. 

2. Right-click on the File or Folder in the right object panel and choose the ñMove 
within Vaultéò option. Alternatively, you can click the desired File or Folder in 
either panel, click on the ñFileò tab at the top of the page and select the ñMove 
within Vaultéò option.  

 

3. Navigate to the destination Folder in the presented window and select it. 
Consent the operation by clicking ñOKò. 

The selected File or Folder will be transferred into the destination Folder.  
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�&�X�W���D�Q�G���S�D�V�W�H���D���)�L�O�H���R�U���D���)�R�O�G�H�U���Z�L�W�K�L�Q���D���9�D�X�O�W��

To cut a File or a Folder and paste it in another Folder within a Vault: 

1. Open the PSS Folder that holds the File or Folder to be cut by clicking it in the 
left panel or double-clicking it in the right panel. 

2. Right-click on the File or Folder in the right object panel and choose the ñCut 
within Vaultò option. Alternatively, you can click the desired File or Folder in 
either panel, click on the ñEditò tab at the top of the page and select the ñCut 
within Vaultò option, or you can click the desired File or Folder in either panel 
and press Ctrl+X. 

3. Open the destination Folder by clicking it in the left panel or double-clicking it 
in the right panel.  

4. Right-click on any empty space of the right object panel and choose the 
ñPasteò option. Alternatively, you can click on the ñEditò tab at the top of the 
page and select the ñPasteò option, or you can press Ctrl+V. 

The selected File or Folder will be transferred into the destination Folder.  

�'�U�D�J���D�Q�G���G�U�R�S���D���)�L�O�H���R�U���D���)�R�O�G�H�U���Z�L�W�K�L�Q���D���9�D�X�O�W��

To drag and drop a File or a Folder within a Vault: 

1. Open the PSS Folder that holds the File or Folder to be moved by clicking it in 
the left panel or double-clicking it in the right panel. 

2. Drag the File or Folder to be moved and drop it in the destination Folder in the 
left or right PSS panel. 

 

The selected File or Folder will be transferred into the destination Folder.  
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�&�U�H�D�W�H���D���)�R�O�G�H�U���R�U���D���9�D�X�O�W��

�&�U�H�D�W�H���D���Q�H�Z���)�R�O�G�H�U��

Folders can be created only within a Vault. Sub-Folders can only be created in a 
Folder which is contained in a Vault. 

To create a new Folder: 

1. Open the PSS Vault or Folder within a Vault, in which you want to create a 
new sub-Folder by clicking it in the left panel or double-clicking it in the right 
panel. 

2. Right-click on any empty space of the right panel and choose the ñCreate 
Folderéò option. Alternatively, you can click on ñFileò tab at the top of the page 
and select the ñCreate Folderéò option.  

 

3. Type the desired name of the new Folder in the dialog box and click ñOKò.  

 

The Folder with the chosen name will be created and shown in the right object panel 
and in the object tree in the left panel. 



   

��

��

��

��

WWPass Corporation 
5 Bedford Farms Dr., Bedford, NH 03110, USA 
Direct: +1-603-472-2491, Fax: 603-472-2499 
info@wwpass.com, wwpass.com  

Page ����  of ���� ��WWPass Personal Secure Storage Windows User Guide v.1.3 
Last revised: 10/06/2011 

��

�&�U�H�D�W�H���D���Q�H�Z���9�D�X�O�W��

To create a new Vault: 

1. In order to create a new Vault, you must first receive a ñVault ticketò ð a long 
string of characters and numbers ð from your Vendor (e.g. ï your bank). Note 
that each Vault ticket is valid for a period of time specified by Vendor. 
Therefore, the ticket must be used before the validity period has expired.  

2. Click on the ñFileò tab at the top of the page and select the ñCreate Vaultéò 
option.  

3. Type the desired name of the Vault in the presented window and insert the 
Vault ticket in the appropriate space. (In order to avoid errors, copying and 
pasting the Vault ticket is suggested rather than entering it manually.) Consent 
to the operation by clicking ñContinueò. 

4. Enter your Password and click ñOKò. 

5. After Vault creation, the information window will appear. Finish the operation 
by clicking ñOKò. 

If the ticket and the Password are entered correctly and the ticketôs validity period 
has not expired, the Vault with the chosen name will be created and shown in the 
object tree in the left panel. 

�'�H�O�H�W�H���)�L�O�H�V���R�U���)�R�O�G�H�U�V��

�'�H�O�H�W�H���D���)�L�O�H���R�U���D���)�R�O�G�H�U��

�:�D�U�Q�L�Q�J���� �R�Q�F�H�� �W�K�L�V�� �R�S�H�U�D�W�L�R�Q�� �L�V�� �F�R�P�S�O�H�W�H���� �L�W�� �L�V�� �I�L�Q�D�O���� �,�W�� �L�V�� �Q�R�W�� �S�R�V�V�L�E�O�H�� �W�R��

�U�H�V�W�R�U�H���G�H�O�H�W�H�G���G�D�W�D������

To delete a File or a Folder: 

1. Open the PSS Folder that holds the File or Folder you want to delete by 
clicking it in the left panel or double-clicking it in the right panel. 

2. Right-click on the File or Folder in the right object panel and choose the 
ñDeleteò option. Alternatively, you can click the desired File or Folder in either 
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panel, click on the ñEditò tab at the top of the page and select the ñDeleteò 
option, or you can click the desired File or Folder in either panel and press 
Del.  

 

3. In the window that next appears, PSS will ask you to confirm the action. You 
can check the ñDonôt ask me againò box to save your choice for similar cases 
in the future.  

a. If you delete a file or an empty folder and check the ñDonôt ask me 
againò box, then in the future files �D�Q�G empty folders will be deleted 
without a confirmation prompt.  

b. If you delete a non-empty folder and check the ñDonôt ask me againò 
box, then in the future non-empty folders will be deleted without a 
confirmation prompt.   

 

4. Consent to the deletion of the File or Folder by clicking ñYesò.  

The selected File or Folder will be deleted.  
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�'�H�O�H�W�H���9�D�X�O�W�¶�V���&�R�Q�W�H�Q�W�V����

�:�D�U�Q�L�Q�J���� �R�Q�F�H�� �W�K�L�V�� �R�S�H�U�D�W�L�R�Q�� �L�V�� �F�R�P�S�O�H�W�H���� �L�W�� �L�V�� �I�L�Q�D�O���� �,�W�� �L�V�� �Q�R�W�� �S�R�V�V�L�E�O�H�� �W�R��

�U�H�V�W�R�U�H���G�H�O�H�W�H�G���G�D�W�D������

To delete the contents of a Vault: 

1. Click on the desired Vault in the left panel. 

2. Right-click on the empty space in the right object panel and choose the 
ñDelete Vault contentsò option. Alternatively, you can click on the ñFileò tab at 
the top of the page and select the ñDelete Vault contentsò option.  

 

3. Consent to the deletion of all the data stored in the Vault by clicking ñYesò.  

 

4. Enter your Password and click ñOKò. 

��
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If the Password is entered correctly all the data stored in the selected Vault will be 
deleted.  

�9�L�H�Z���)�L�O�H�����)�R�O�G�H�U���R�U���9�D�X�O�W���3�U�R�S�H�U�W�L�H�V��

�9�L�H�Z���)�L�O�H���R�U���)�R�O�G�H�U���3�U�R�S�H�U�W�L�H�V����

To view File or Folder properties: 

1. Open the PSS Folder that holds the desired File or Folder by clicking it in the 
left panel or double-clicking it in the right panel.  

2. Right-click on the File or Folder in the right object panel and choose the 
ñPropertiesò option. Alternatively, you can click on the object to select it, then 
click the ñFileò tab at the top of the page and select the ñPropertiesò option.  

3. In the window that next appears, the File or Folder name, the size in bytes (for 
Files), the creation date and the last modification date are shown. 

4. Click ñOKò to close the File or Folder Properties window. 
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�9�L�H�Z���9�D�X�O�W���3�U�R�S�H�U�W�L�H�V����

To view the properties of a Vault: 

1. Click on the Vault in the left panel. Or open a root PSS Folder in the desired 
Vault by clicking it in the left panel or double-clicking it in the right panel.  

2. Right-click on the empty space in the right object panel and choose the 
ñPropertiesò option. Alternatively, you can click on the ñFileò tab at the top of 
the page and select the ñPropertiesò option.  

3. In the window that next appears, the following are shown: Vault name, current 
Vault size in kilobytes, Vault capacity in megabytes, Vendor name, creation 
date, last modification date. There is also an ñAccountingò tab, which you can 
switch to by clicking it. The ñAccountingò tab shows a Vault's statistics, history 
and long term statistics. 
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4. To review the historical activities of the Vault click on the ñVault Audit 
Informationéò button. A window appears describing Vault activity sorted by 
date/time, with the newest activities appearing at the top.   

 

5. For an accounting of access to the Vault click on the ñViewéò button in the 
lower left hand corner. Select the time period for which you would like to view 
access information. A window appears describing the number of times the 
Vault was accessed, and the number of kilobytes transferred in, and out of the 
Vault during the selected time period. Click ñOKò when done viewing to close 
the Statistics window. 

 

6. To close the Vault Properties window, click ñOKò. 
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�5�H�Q�D�P�H���D���)�L�O�H�����)�R�O�G�H�U���R�U���9�D�X�O�W��

�5�H�Q�D�P�H���D���)�L�O�H���R�U���)�R�O�G�H�U��

To rename a File or Folder: 

1. Open the PSS Folder that holds the File or Folder to be renamed by clicking it 
in the left panel or double-clicking it in the right panel.  

2. Right-click on the File or Folder in the right object panel and choose the 
ñRenameò option. Alternatively, you can click on the desired File or Folder in 
the right panel, click on the ñEditò tab at the top of the page and select the 
ñRenameò option, or you can click the desired File or Folder in either panel 
and press F2. 

3. Type new name of the File or Folder in the presented window and click ñOKò.  

The selected File or Folder will be renamed.  

�5�H�Q�D�P�H���D���9�D�X�O�W��

To rename a Vault: 

1. Open a root PSS Folder in the desired Vault by clicking it in the left panel or 
double-clicking it in the right panel.  

2. Right-click on the empty space in the right object panel and choose the 
ñRenameò option. Alternatively, you can click on the ñEditò tab at the top of the 
page and select the ñRenameò option, or you can click the desired Vault in 
either panel and press F2. 

3. Type new name of the Vault in the presented window and click ñOKò.  

The selected Vault will be renamed.  
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�3�6�6���6�H�W�W�L�Q�J�V��

�9�L�H�Z���R�U���F�K�D�Q�J�H���3�6�6���6�H�W�W�L�Q�J�V����

To view or change PSS Settings: 

1. Click on the ñFileò tab at the top of the page and select the ñSettingséò option.  

2. In the window that next appears, the PSS Settings are shown. You can 
change any parameter you select. 

 

3. To close the Settings window and save the changes, click ñOKò. To close the 
Settings window without saving the changes, click ñCancelò. 

In the Settings window you can see viewer, language, anonymous reports to 
WWPass, operation confirmation, upload and download settings. 
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�9�L�H�Z�H�U���V�H�W�W�L�Q�J�V����

Viewer settings allow you to: 

�� tell PSS to remember the path to the last Folder you worked with. The next 
time you run PSS, it will open on the same Folder; 

�� auto resize columns in Detail View. If you resize columns manually, this 
option will be turned off. The last Detailed View setting will be saved between 
PSS sessions.     

To view or change Viewer Settings: 

1. Open the Settings window as described above. 

2. In the window that next appears, the Viewer settings are shown. Set or delete 
the checkmarks in the ñSave current pathò and ñAuto resize columns in Detail 
Viewò boxes by clicking on them. 

3. To close the Settings window and save the changes, click ñOKò. To close the 
Settings window without saving the changes, click ñCancelò. 
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�/�D�Q�J�X�D�J�H���6�H�W�W�L�Q�J�V����

Language settings allow you to view or change the language used in PSS.  

To view or change Language Settings: 

1. Open the Settings window as described above. 

2. In the window that next appears, the Language settings are shown. Select the 
desired PSS language from the list. 

3. To close the Settings window and save the changes, click ñOKò. To close the 
Settings window without saving the changes, click "Cancelò. 

 

�$�Q�R�Q�\�P�R�X�V���5�H�S�R�U�W�V���W�R���:�:�3�D�V�V����

PSS can be configured to: 

�� Anonymously and automatically report critical errors to WWPass; 

�� Anonymously report performance statistics to WWPass. 
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To view or change the ñAnonymous Reports to WWPassò Settings: 

1. Open the Settings window as described above. 

2. In the window that next appears, the ñAnonymous Reports to WWPassò 
settings are shown. Set (recommended) or delete the checkmarks in the 
ñAutomatically report on critical errorsò and ñReport performance statistics 
regularlyò boxes by clicking on them. 

3. To close the Settings window and save the changes, click ñOKò. To close the 
Settings window without saving the changes, click ñCancelò. 

 

�&�R�Q�I�L�U�P�D�W�L�R�Q���R�I���9�D�X�O�W���2�S�H�U�D�W�L�R�Q�V����

PSS Settings allows you to choose which Vault operations require confirmation and 
which do not. Possible options are:  

�� Delete Files without warning me 

�� Delete non-empty Folders without warning me 

�� Overwrite Files on PC without warning me 

�� Overwrite Files in Vault without warning me 
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�� Overwrite Folders in Vault without warning me 

�� Delete Vault contents without warning me 

�� Allow file extensions to change without warning me 

To view or change Confirmation of Vault Operations settings: 

1. Open the Settings window as described above. 

2. In the window that next appears, the Confirmation of Vault Operations settings 
are shown. Set or delete the checkmarks in the required boxes by clicking on 
them. 

3. To close the Settings window and save the changes, click ñOKò. To close the 
Settings window without saving the changes, click "Cancelò. 

 

Alternatively, you can check the ñDonôt ask me againò box in the confirmation 
request window displayed during relevant operations. 
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�8�S�O�R�D�G���6�H�W�W�L�Q�J�V����

Upload Settings allow you to choose between always or never deleting Files and 
Folders on your PC after they have been uploaded into a Vault. You may also select 
whether you would like PSS to ask for confirmation before making such deletions.  

To view or change Upload Settings: 

1. Open the Settings window as described above. 

2. In the window that next appears, the Upload Settings are shown. Set the 
checkmark in any of the boxes - ñAsk before deleting files and folders from 
PCò, ñAlways delete files and folders from PC after upload into Vaultò or ñNever 
delete files and folders from PC after upload into Vaultò - by clicking on it. 

3. To close the Settings window and save the changes, click ñOKò. To close the 
Settings window without saving the changes, click "Cancelò. 

Alternatively, you can check the ñDonôt ask me againò box in the confirmation 
request window displayed during an upload operation.  

�'�R�Z�Q�O�R�D�G���6�H�W�W�L�Q�J�V����

Download Settings allow you to choose between always or never deleting Files and 
Folders from your Vault after they have been downloaded to your PC. You may also 
select whether you would like PSS to ask for confirmation before making such 
deletions.  

To view or change Download Settings: 

1. Open the Settings window as described above. 

2. In the window that next appears, the Upload Settings are shown. Set the 
checkmark in any of the boxes - ñAsk before deleting files and folders from 
Vaultò, ñAlways delete files and folders from Vault after downloadò or ñNever 
delete files and folders from Vault after downloadò box by clicking on it. 

3. To close the Settings window and save the changes, click ñOKò. To close the 
Settings window without saving the changes, click "Cancelò. 
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Alternatively, you can check the ñDonôt ask me againò box in the confirmation 
request window displayed during a download operation. 

�3�6�6���6�X�S�S�R�U�W��

�9�L�H�Z���3�6�6���9�H�U�V�L�R�Q����

To view your PSS version number: 

1. Click on the ñHelpò tab at the top of the page and select the ñAboutò option.  

2. In the window that next appears the PSS version number is shown. 

3. Click ñOKò to close window. 

�9�L�H�Z���3�6�6���:�L�Q�G�R�Z�V���8�V�H�U���*�X�L�G�H����

To view the PSS Windows User Guide: 

1. Click on the ñHelpò tab at the top of the page and select the ñUser Guideò 
option. Alternatively, you can press F1. 

2. The presented browser window displays the PSS Windows User Guide. 

�&�K�H�F�N���I�R�U���8�S�G�D�W�H�V����

When you run PSS check for the latest version will be performed automatically after 
you authenticate by presenting your PassKey and entering your Password. There 
are two possible results:  

a. A PSS update is available. Click ñOKò in the presented window. This will open 
the download page on the WWPass web site. Follow the instructions to 
download and install the latest version of PSS. For more information, see 
Download & Install above. 

b. Your PSS version is up to date. No action is necessary and normal operation 
will continue. 
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To check for the latest version of PSS manually: 

1. Click on the ñHelpò tab at the top of the page and select the ñCheck for 
updatesò option.  

 

2. There can be two possible results shown in the next window: 

a. A PSS update is available. Click ñOKò to open the download page on 
the WWPass web site. Follow the instructions to download and install 
the latest version of PSS. For more information, see Download & 
Install above. 

b. Your PSS version is up to date. Click ñOKò to close the window. 

�7�H�P�S�R�U�D�U�L�O�\���V�X�V�S�H�Q�G�H�G���9�D�X�O�W�V����

A Vendor may temporary suspend a Vault. Should one of your Vaults be temporarily 
suspended, you can still access it to read your data, but you will �Q�R�W be able to:  

�� add new Files or Folders 

�� move Files or Folders within PSS 

�� create Folders 

�� rename Files or Folders 

�� delete Files or Folders  
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�2�Y�H�U�I�X�O�O���9�D�X�O�W�V����

Should the amount of data stored in one of your Vaults exceed that Vaultôs specified 
capacity, you can still access it to read data, but you will �Q�R�W be able to:  

�� add new Files or Folders 

�� create Folders 

�+�R�W���N�H�\�V��

The table below provides a list of available hot keys:  

�$�F�W�L�R�Q�� �.�H�\��

User Guide F1 

Rename F2 

Cut within Vault Ctrl+X 

Paste Ctrl+V 

Delete Del 

Exit PSS Alt+F4 
 


